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PUTTING CUSTOMER SERVICE FIRST
Welcome to the latest issue of the VFE newsletter and my first as 

CEO. I am delighted to be part of such a fantastic business, with 

highly motivated people and a one-stop-shop of products and 

services for the full spectrum of pumps, autoclaves and furnaces.

I have extensive experience in bespoke service delivery for major brands, from Aston Martin to Brush 
Electrical Machines, and I am inspired by VFE’s commitment to be the best in this exciting industry. 
Together, we will aim for the highest standards in customer responsiveness, technical expertise, 
knowledge and excellence. 

Indeed, I recognise our people as our most valuable resource, from project managers to field service 
engineers, and I want to grow that resource. That’s why we are investing in a brand new training facility, 
both for employees and customers (see page 3 for more details).

Looking ahead to next year, we will be holding our first Customer Symposium in Q.2 2018. This will give 
you the opportunity to meet our team and see how we’ve listened and learned from what you’ve told us 
in face-to-face feedback and in your responses to our customer survey. Because at VFE, your needs will 
always be our driving force and focus.

I look forward to meeting you.

DAVID BYRNE | CEO, VFE

IMPROVING THE CUSTOMER SERVICE EXPERIENCE
EXPLORING WAYS TO IMPROVE 

CUSTOMER SERVICE EVEN 

FURTHER WAS THE PRIMARY 

FOCUS OF A RECENT MEETING 

OF VFE’S FIELD SERVICE 

TEAM. NEWLY APPOINTED 

CEO, DAVID BYRNE, OPENED 

THE EVENT IN BIRMINGHAM 

WITH HIS VISION FOR THE 

BUSINESS GOING FORWARD.  

As front-line staff, he 

acknowledged the team’s  

vital role in building and 

maintaining positive 

relationships with customers. 

Unified business

The packed agenda included 

presentations from key 

suppliers who provided updates 

on new product developments 

and industry trends. Breakout 

sessions during the day gave 

service personnel the chance 

to meet colleagues from other 

operational areas and to share 

knowledge and experiences 

across products and regions. 

This was seen as an important 

step in establishing VFE as a 

unified business, with the ability 

to offer customers a wide range 

of complementary products and 

services in just one stop.

Valued feedback

After a busy day of 

presentations and discussions, 

the team relaxed by pitting 

their driving skills at a nearby 

Go Karting track.  Summing up, 

David Byrne says the meeting 

was a great success and will 

now be a bi-annual event. 

He comments: “This was an 

excellent opportunity to bring 

our nationwide team together 

under one roof, not only to 

communicate our exciting plans 

for VFE’s future but also to get 

their valued feedback and ideas 

for this dynamic business.”



VFE IS FINALISING PLANS FOR A NEW 

STATE-OF-THE-ART TRAINING FACILITY 

WHICH WILL OFFER COURSES FOR BOTH 

EMPLOYEES AND CUSTOMERS.

This concept is believed to be the first of its 

type and reflects the company’s intention to 

promote excellence within its own business 

and to support the wider industry. 

Multi-skilled team

The training centre will be conveniently 

located close to VFE’s UK head office in 

Halesowen and is being purpose-designed 

to meet current and future training needs. 

Depending on their role, product and non-

product related courses will be available to 

company staff. Training will form part of a 

personal development programme, enabling 

employees to achieve their full potential 

as part of a multi-skilled workforce. Some 

courses will have external accreditation, while 

others will be conducted by VFE’s own highly 

qualified personnel.

Maximise productivity

The well-equipped facility will also run 

courses for VFE’s customers. These will 

be aimed at in-house engineering teams 

responsible for maintaining heat treatment 

industry equipment such as furnaces, 

pumps and autoclaves. Training will focus 

on how to improve machine utilisation and 

maximise productivity. Complementing 

VFE’s ServiceCare plans, the courses will help 

customers get the most from their machines 

between routine service visits.

Ongoing programme

Once up and running, VFE’s new training 

facility will run a continuous programme 

of courses to ensure staff and customers 

keep up to date with the latest product and 

industry developments.

UNIQUE TRAINING FACILITY

Once up and running, 
VFE’s new training 
facility will run a 
continuous programme 
of courses to ensure 
staff and customers 
keep up to date with 
the latest product and 
industry developments.



RUSHED OFF OUR FEET AT  
ADVANCED ENGINEERING

We have been working hard 
to, build on, and expand, our 
service and repairs business and 
provide our customers with the 
best possible service delivery,
SUE NICHOLSON

DIRECTOR OF PUMP SOLUTIONS AND MARKETING

THIS YEAR’S ADVANCED ENGINEERING 
WAS OUR BUSIEST YET! WE WERE 
INUNDATED WITH VISITORS TO THE 
STAND WANTING TO FIND OUT MORE 
ABOUT OUR SERVICECARE CONTRACT, 
MAINTENANCE AND REPAIRS SERVICE 
OFFERING, AND TO MEET COLIN – THE 
NEW FACE OF VFE PUMP SERVICING.

We gave away hundreds of our goody 
filled Colin – Top Dog for Servicing – mugs 
and spoke to loads of potential new 
customers and three lucky visitors to the 
stand won a case of Brew Dog beer. 

VFE Pump Solutions division is one of 
the market’s leading pump servicing 
providers, able to service and maintain 
almost any pump from any industry 
thanks to its team of expert engineers and 
specialist workshop. We deliver totally 
transparent service for complete peace 
of mind. Performance checks are videoed 
both before and after the service and 
supplied to the customer, so they can see, 
at a glance, what has been done. We will 
also provide a comprehensive report of 
works completed and advise on how to 
get the most from the pump in future.

Our VFE ServiceCare contracts  are 
available world wide and tailored to 
meet individual requirements, and cover 
equipment from vacuum furnaces to 
electron beam welding equipment and 
from autoclaves to any 
make or model of pump. 
Customers can build 
totally bespoke service 
packages by adding 
optional extras to the 
standard planned service 
and maintenance. Options 
include access to VFE’s 
technical helpline, 24 
or 72 hour emergency 
response, 24/7 technical 
support, strategic spares and NADCAP/
AMS 2750E TUS/Calibrations.

“We have been working hard to, build 
on and expand, our service and repairs 
business and provide our customers 
with the best possible service delivery,” 
says Sue Nicholson, Director of Pump 
Solutions and Marketing at VFE. 
“Advanced Engineering is the perfect 
platform for us to meet new and existing 
customers.”



Developed to predict and prevent 

pump failures to maximise machine 

productivity and enhance service 

life, VFE Condition Monitoring 

uses wireless monitoring systems 

to collect data on machine 

performance.  

VFE’s team of experts will carry 

out a site survey to identify critical 

assets before designing and 

proposing a suitable monitoring 

programme. Using various 

process parameters, eg pressure, 

temperature, vibration and flow 

and materials samples to monitor 

conditions in machines, we can 

measure equipment health, 

performance, integrity and strength. 

VFE’s Condition Monitoring 

techniques can be used together  

or individually.

VFE PUMP SOLUTIONS IS OFFERING A STATE-OF-THE-ART CONDITION 

MONITORING SERVICE FOR PUMP SYSTEMS.

TIP TOP CONDITION



VFE, EUROPE’S LEADING VACUUM 

FURNACE AND SERVICE SUPPORT 

PROVIDER, HAS OPENED A NEW SOUTHERN 

OFFICE IN POOLE, DORSET FOR ITS 

RECENTLY FORMED VFE AUTOCLAVES AND 

INDUSTRIAL OVENS SERVICE DIVISION.  

THE FACILITY ALSO HOUSES THE VFE 

CALIBRATION SERVICES BUSINESS.

The new premises reflect continuing growth 

across VFE’s business to meet demand 

from new and existing customers. Personnel 

numbers have expanded significantly over the 

past year with the acquisition of the Service 

and Controls divisions of AIC Service. There 

have also been new additions to VFE’s teams 

in key areas of the business, including Pump 

Solutions, Control and Software, CAD and 

Electrical Engineering, as well as a significant 

increase in Service Engineers.

As part of VFE’s commitment to providing a 

complete customer service package, the new 

Southern Office includes a newly upgraded 

calibration laboratory for Vacuum Furnaces, 

Autoclaves, Industrial Ovens and associated heat 

treatment equipment. The facility offers UKAS 

accredited calibration of temperature, pressure 

and humidity instruments, with temperature 

controlled chambers, environmental chambers 

and a number of temperature baths in which to 

perform calibrations. 

David Byrne, CEO of VFE, says that major 

investments in recent months have seen 

the business go from strength to strength. 

He comments: “During this period, VFE 

has expanded its market-leading vacuum 

furnace equipment supply and maintenance 

business to include servicing of autoclaves and 

industrial ovens and all makes and models of 

pumps, as well as offering fully traceable UKAS 

calibration services. Our new Southern Office 

in Poole provides purpose-built premises to 

accommodate this current expansion and 

future growth.”

VFE is a market-leading provider of 

maintenance servicing for heat treatment 

industry equipment including vacuum 

furnaces, electron beam welders, pumps, 

Spark Plasma Sintering and autoclaves. The 

company’s ServiceCare service offering 

incorporates planned and preventative 

maintenance, 24/7 emergency callouts, 

spares, overhaul and repair services. VFE 

is also a specialist in the design, supply 

and overhaul of vacuum furnaces and 

autoclaves including control system upgrades 

and modifications and hotzone design, 

replacement, and upgrades. 

VFE OPENS NEW SOUTHERN OFFICE IN UK



VFE TH40-30-60
HORIZONTAL LOADING VACUUM FURNACE

• Working Volume 400mm Wide x 300mm High x 

600mm Deep

• Max Temperature – 1300°C

• Working Vacuum – 10-4/10-5 mbar – Edwards / Stokes / 

Varian Vacuum Pumps

• Gas Quench – 1 bar

• Hot Zone / Heating elements – Molybdenum / Graphite

• Control System – AMS 2750E Compliant

• Warranty – 12 months

• Delivery – 22 weeks 

TAV TP60-60-120
HORIZONTAL LOADING VACUUM FURNACE

• Working Volume 600mm Wide x 600mm High x 

1200mm Deep

• Max Temperature – 1300˚C

• Working Vacuum – 10-2/10-3 mbar – Edwards/ Stokes 

Vacuum Pumps

• Gas Quench – 6 bar

• Hot Zone / Heating elements – All Graphite – New

• Control System – All new – AMS 2750E Compliant

• Warranty – 12 months

• Delivery – 22 weeks

TAV TH60-60-120
HORIZONTAL LOADING VACUUM FURNACE

• Working Volume 600mm Wide x 600mm High x 

1200mm Deep

• Max Temperature – 1300˚C

• Working Vacuum – 10-4/10-5 mbar – Edwards/ Stokes 

Vacuum Pumps

• Gas Quench – 1 bar

• Hot Zone / Heating elements – Molybdenum / Graphite

• Control System – All new – AMS 2750E Compliant

• Warranty – 12 months

• Delivery – 22 weeks

SPECIFICATION
• High system availability

• High vapour tolerance and particle compatibility

• Environment compliant production

• Pumping speed 250 and 630m3/h

• Ultimate pressure ≤ 1 x 10-2 mbar

• Expandable to pump systems by adding Roots pumps –  

Monitoring system

• Easy to disassemble pump chamber for rapid cleaning –  

certified according to ATEX RL 2014/34/EU

• Low operating costs

VFE RECONDITIONED VACUUM FURNACES

VFE REFURBISHED LEYBOLD SCREWLINE SP250 PUMP

CALL +44 (0)1384 426170 TO FIND OUT MORE DETAILS

CALL +44 (0)1384 426170 TO FIND OUT MORE DETAILS

FOR SALE

FOR SALE

VFE Pump Solutions is offering a Leybold Screwline 

SP250 pump fully refurbished by VFE’s team of expert 

engineers and supported by a 6 month warranty. 

The SP250 is ideally suited for applications with high 

demand of the backing pump, eg processes involving 

high particle counts or in the hard production area.



MEET COLIN!  
VFE’S TOP DOG FOR PUMP SERVICING
Colin is VFE Pump Solutions’ pawsome 

new mascot; he’s friendly, loyal and 

hardworking – like the rest of our team! 
To help you get to know Colin a little better we interviewed him:

Favourite film: Pup Fiction

Favourite song: Who let the dogs out?

Favourite food: Woofles and maple syrup

Favourite drink: Pawsecco

Favourite colour: Pawple

Previous job: Lab Technician

Inspired by: Bark Obama

Favourite author: JK Growling

CALL US ON

 +44 (0)1384 426170

EMAIL US

SALES@VFE.CO.UK

VISIT

WWW.VFE.CO.UK

 

WWW.VFEPUMPSOLUTIONS.COM

VFE ON TRACK TO DOUBLE ENGINEERING TEAM
VFE IS ON TRACK TO DOUBLE ITS 

TEAM OF SERVICE ENGINEERS BY  

THE END OF 2017. 

Launched earlier in the year, the 

company’s targeted recruitment 

programme is attracting highly 

qualified service engineers to the 

market-leading business, says David 

Byrne, CEO of VFE. “With our year-

end target of 23 engineers in sight, 

we’re stepping up our investment 

in phase 2 of this major recruitment 

drive,” he explains. The need to 

expand the service team, which 

provides maintenance and service 

to clients all over the world, reflects 

continuing growth in VFE’s sales 

of equipment and FurnaceCareTM 

contracts. New recruits to the team 

will join the company’s expanding 

network of multi-skilled engineers, all 

experienced in providing innovative, 

engineered solutions for all makes 

of vacuum furnaces. FurnaceCareTM 

is at the heart of VFE’s service 

offering, providing an all-inclusive 

package that can be tailored to meet 

individual customer’s requirements. 

It includes planned and preventative 

maintenance, 24/7 emergency 

callouts, spares, overhaul and repair 

services, control system upgrades and 

full NADCAP certification. 

As part of its continuing investment 

in engineering skills and service, VFE 

also introduced its first apprenticeship 

scheme in 2017. In addition, the 

company has opened a new Southern 

Office in Poole for its recently formed 

VFE Autoclaves and Industrial Ovens 

service division. The purpose-built 

premises include a newly upgraded 

calibration laboratory.

COLIN


